Ontario Health

Inter-Network Connections

Inter-Network Connections are between OTN member systems and non-member systems.
To coordinate an event that requires adding a non-member, email customerservice@otn.ca with
the non-member IP and event information.

If the non-member IP address has not been certified with OTN in the last six months,
a Site Certification form will be emailed to you.

A minimum of two business days is required for the site certification process.

Use the chart below to determine the fees based on who is paying for the connection.

Fees for Inter-Network Connections

Member
Non-Member
Canada Outside Canada
Connection fees (hourly or partial hour) $80 $40 $80
Non-OTN system certification $50/system

Fees are waived for OHIP billable (clinical) events within Canada.

Fees are subject to change without notice.
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